Denton Medical Group

Survey results 2014

Survey was carried out over 2 weeks mid January 2014. 
200 surveys handed out with a return of 200.

	Generally how easy is it to get an appointment to see ANY GP at the surgery?



	Very easy
	
	26%

	Fairly easy
	
	59%

	Not very easy
	
	14%

	Not at all
	
	1%


	Generally how easy is it to get an appointment to see a GP of your choice at the surgery?



	Very easy
	
	11%

	Fairly easy
	
	57%

	Not very easy
	
	28%

	Not at all
	
	2%


	How convenient was the appointment that you were able to get?



	Very easy
	
	44%

	Fairly easy
	
	46%

	Not very easy
	
	9%

	Not at all
	
	0.5%


	If the appointment was not convenient why was that?



	There weren’t any appointments for the day that I wanted
	
	14%

	There weren’t any appointments for the time I wanted
	
	11%

	I couldn’t see my preferred GP
	
	10%

	I couldn’t book ahead
	
	10%

	Another reason
	
	3%


	Are you aware that we have a nurse practitioner that can see minor illnesses?



	Yes
	
	85%

	No
	
	14%


	How do you normally book your appointments?



	Telephone
	
	88%

	In person
	
	15%

	On line
	
	3%


	How do you prefer to book your appointments?



	Telephone
	
	80%

	In person
	
	14%

	On line
	
	12%


	Have you ever used appointments in our extended hours?



	Before 8am
	
	24%

	After 6.30pm
	
	23%


	Who was you last appointment with?



	GP
	
	100%

	Nurse
	
	


How good was the clinician at each of the following:-

	Giving you enough time



	Very Good
	
	51%

	Good
	
	38%

	Fair
	
	9%

	Poor
	
	0.4%


	Listening to you



	Very Good
	
	54%

	Good
	
	34%

	Fair
	
	9%

	Poor
	
	1%


	Involving you in decisions about your care



	Very Good
	
	51%

	Good
	
	37%

	Fair
	
	9%

	Poor
	
	1%


	Treating you with care and concern



	Very Good
	
	52%

	Good
	
	37%

	Fair
	
	8%

	Poor
	
	0.4%


	Overall how would you rate the consultation



	Very Good
	
	57%

	Good
	
	32%

	Fair
	
	10%

	Poor
	
	


	Have you attended A&E in the past 12m?



	Yes
	
	27%

	No
	
	71%


	If yes what was the main reason



	I felt that my case was an emergency
	
	12%

	My GP surgery was closed
	
	5%

	Unable to get an appointment with my GP
	
	2%

	Sent to A&E by a healthcare professional
	
	9%


About you:

	Are you?

	Male
	
	33%

	Female
	
	62%


	How old are you?

	Under 15
	
	1%

	16 – 44
	
	36%

	45 – 64
	
	32%

	65 – 74
	
	16%

	75 +
	
	12%


	Do you have any long standing health conditions?

	Yes
	
	52%

	No
	
	37%


	What is your ethnic group?

	White
	
	95%

	Black/Black British
	
	

	Asian/Asian British
	
	1%

	Mixed
	
	1%

	Chinese
	
	

	Other Ethnic Group
	
	


	Which of the following best describes you?

	Employed
	
	45%

	School or full time education
	
	2%

	Unable to work due to long term sickness
	
	6%

	Looking after your home/family
	
	9%

	Retired
	
	9%

	Unemployed
	
	6%


	Do you look after or give support to anyone?

	Yes
	
	14%

	No
	
	80%


	If yes have you discussed this with your GP?

	Yes
	
	22%

	No
	
	78%


